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Please read these notes carefully. What to do if you also need to tax 
your vehicleF

Data protection – releasing informationH

When you should use this formA

How to payC

Use this form to apply for a vehicle registration certifi cate (V5C):

• if you have bought the vehicle but have not received the V5C in your 

name; or

• because the original has been lost, stolen, damaged or destroyed.

If you have previously had a V5C in your name for this vehicle, and there 

is no change to the vehicle or your personal details, you can apply for a 

duplicate by phoning 0300 790 6802. If you are deaf or hard of hearing 

and have a textphone, phone 0300 123 1279. (This number will not 

respond to ordinary phones.) Please have a debit or credit card to hand 

when you phone, as you may have to pay the £25 fee (see section D).

If you do not give full details in this application, we will not be able to 

deal with it and will return it for you to fi ll in.

Please remember the following.

• Provide all the vehicle details.

• Provide your full names, not initials.

• Do not give joint names (for example, a husband’s and wife’s 

or a father’s and son’s).

• Give an address in Great Britain.

• PO box addresses are only acceptable for applications 

in a company name with a full postal address.

When fi lling in section 3, a motor trader can be a:

• motor dealer;

• motor vehicle auctioneer;

• motor vehicle insurer you have settled a claim with;

• motor vehicle dismantler (salvage dealer); or 

• fi nance company with a fi nancial interest in the vehicle.

The fee for this application is £25 (at the time of printing). 

Please make cheques or postal orders payable to ‘DVLA, Swansea’. 

Do not send cash or blank postal orders. 

You do not have to pay a fee in the following circumstances.

• If you are the new keeper and the previous keeper failed to tell us 

about the change, you must have the New keeper’s details section 

(V5C/2) from the V5C and send it to us with this application form.

• If the vehicle has been categorised as C salvage (repairs would cost 

more than the vehicle was worth) by the insurance company and 

they have destroyed the V5C. We will carry out checks to make sure 

this is the case. 

You have to pay for the following categories:

A = scrap only, B = break for spare parts only, and D = repairable.

You can get more information on salvage categories from the insurance company.

You should receive the V5C within:

• two weeks if you are already recorded as the registered keeper; or

• four weeks if there has been a change of keeper.

However, if you do not receive it in this time, please allow 
six weeks before contacting us.
Note: the address on the V5C will be in the format Royal Mail prefer. 

It may not be identical to that given on your application.

If you are already recorded as the registered keeper of the vehicle, 
you can tax your vehicle at a DVLA local offi ce by using this form and 

the following documents.

• ‘Application for a tax disc’ (V10) or ‘Application to tax a Heavy 

Goods Vehicle’ (HGV) (V85) form.

• Your insurance certifi cate and MoT certifi cate if you need one for 

your vehicle (must be valid on the date the tax disc starts).

You cannot use this form to tax your vehicle at Post Offi ce® branches.
If you have changed your name, acceptable evidence is a marriage 

certifi cate, decree nisi, decree absolute or a deed poll.

If you have changed your address, acceptable evidence is a current 

driving licence, an original bank or building society statement or a 

recent gas, electricity, phone or council tax bill.

If you have a V5C/2, you can tax your vehicle at a Post Offi ce® 
branch that issues tax discs within two months of the date you 
bought the vehicle, or up to 13 months if used at a DVLA local offi ce.
If you are not the registered keeper, and you do not have a V5C/2, 
you will not be able to tax the vehicle until you receive a V5C in 
your name. Until then you cannot tax the vehicle and therefore you 
must make a Statutory Off Road Notifi cation (SORN). 

If you are or are about to become the keeper of the vehicle and you 

are keeping it off the road, you need to make a SORN. If you have 
recently bought the vehicle, SORN cannot be transferred from the 
previous keeper. You will need to make a new SORN. If you do not 

make a SORN, legal action could be taken against you.

To make a SORN fi ll in a Statutory Off Road Notifi cation (SORN) (V890), 

which you can get from:

• the website at www.direct.gov.uk/motoringforms;

• Post Offi ce® branches that issue tax discs;

• DVLA local offi ces; or

• DVLA Customer Enquiries (see contact details in section I)

Please make sure you attach the V890 to this form.

We will store your details on our vehicle register. We can release these 

details if we must do so by law. You can get more information on how 

and when we can release your details by visiting the website at 

www.direct.gov.uk/dvladataprotection

You can get more information at www.direct.gov.uk/vehiclereg 

Information is also given in booklet ‘What you need to know about 

registering and taxing your motor vehicle’ (V100) which you can get 

from Post Offi ce® branches and DVLA local offi ces. You can get 

addresses for your nearest DVLA local offi ce:

• on the website at www.direct.gov.uk/dvlalocal; or

• by phoning 0300 123 1277 (you will be asked to give your postcode).

DVLA local offi ces are open between 9am and 5pm on Monday to Friday 

and between 9.30am and 5pm on the second Wednesday of each month.

If you are not satisfi ed with the service you receive from us, please 

see leafl et ‘DVLA Customer Service Guide and what to do if things go 

wrong’ (INS101). You can get this from our website at 

www.direct.gov.uk/motoringleafl ets and by phoning Customer 

Enquiries (vehicles) on 0300 790 6802.

Phone lines are open between 8am and 8.30pm Monday to Friday, and 

between 8am and 5.30pm on Saturdays. Some calls will be monitored 

for quality and training purposes.

If you are deaf or hard of hearing and have a textphone, phone 

0300 123 1279. (This number will not respond to ordinary phones.)

Filling in this formB

When you should receive the V5CE

What to do if you also need to make a Statutory 
Off Road Notifi cation (SORN)G

Further informationI

When there is no feeD
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Read the guidance notes over the page before filling in this form.
Please write clearly in black ink using CAPITAL LETTERS.

1. Vehicle details

2. Keeper details
If the vehicle is registered in a business’s or organisation’s name, give that name in the box and then 
your full name and business address.

Make:

Model:

Colour:

Tax class: (for example, 

Private/Light Goods, Petrol Car): 

VIN, chassis or frame number:
(usually shown on a plate near the engine) 
If you do not give this information, it will be returned to you.

3. Why don’t you have a V5C?

 

✖

 

 

✖

 
✖

4. Fee
• I enclose the fee of  £25 ✖

• I do not enclose the fee because:

– I am the new keeper and I have enclosed the new keeper’s details section (V5C/2); or  ✖
– an insurance company destroyed the V5C because they considered it to be category C 

salvage (see section D over the page). ✖

Send this form to
DVLA, Swansea, SA99 1DD.

Mile age:

5. Declaration
I have checked the information on this application and as far as I know it is correct. 

If I find the V5C or the previous keeper gives it to me, I will send it to DVLA, Swansea.

Signature:  Date:

Vehicle registration number:

Title: Mr ✖  Mrs ✖  Miss ✖  Ms ✖
Other (for 
example, Dr)

(Please put a ✖  against any that apply)

■■■■  ■■■■  ■■■■■■■■    D D M M Y Y Y Y

Providing contact details may help us to solve any problems with your application more quickly.

Contact phone number:

MKE

MDL

CLR

TC

V10/V85/V70
Proc

Independent

 3

 4

 5

 6

 7

 8

DVLA Date Stamp

VC

L

0/

DOE

CD FI

ISC

UW

DOW

SC

PWR

EN

CC

W/BT

AM

RW

 15

 17

 18

 19

 20

SP  29

 30

 21

 22

 23  24

 25

 26

DOP  27

ID N A

F

 16

DUP V5

Have you had a vehicle registration certificate (V5C) for this vehicle in your name? Yes ✖  No ✖

If no, when did you get the vehicle? ■■■■  ■■■■  ■■■■■■■■    D D M M Y Y Y Y

(By law you do not have to provide the present mileage.)

 2

 14

 28
V62-0510

Business’s or organisation’s name: 

First names:

Surname:

 9

 10

 32

Current address

House number:

C

Post town 

Postcode Date of birth 
M M Y Y Y YD D

 11

 12

 13  31

• I bought the vehicle from the previous keeper or motor trader and I have not received a V5C yet.

• It has been lost, stolen, damaged or destroyed.

• I cannot produce it for another reason. (Give the reason below)

(to the last complete mile)

If you do not give full details in this application, we will not be able to deal with it and will return it to you to fill in.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


